rom: ghi@mail.pipex.com
To: Tech-support@1984-online.com
Subject: Sound problems.

Question: I’ve just installed Quick Time 3 and the sounds in games like Marathon and Doom are
terribly distorted. What is the problem, is it QT 3.

Answer: Sorry but this is a problem with Quick time 3. There is no real answer but I would
recommend installing the sound manager which comes with Quick Time 3.0. If that does not
help you will just have to wait until they release an update for Quick Time 3!

From: david321@aol.com
To: helpdesk@1984-online.com
Subject: .dd

Question: I recently came across some files with the dd extension, which I can’t open. What are
they and how do I open them?

Answer: A .dd file is a Disk Doubler file. You should be able to decompress them using the free
DD expand. Which is available on most good cover CD’s.

ou can also Snail Mail:
Paul Hughes
1984 Apple On-line, 12 Golf View, Cardenden, Fife, Scotland, KY5 ONW






